
PG&E’s Triple Bottom Line

®

PG&E’s responsibilities 
as an energy provider 

go far beyond our core 
mission of providing 
safe, reliable, affordable 
and clean energy to our 
16 million customers. They 
also include a commitment 
to building a better future 
for everyone whose lives 
we touch by delivering for 
our hometowns, serving the 
planet and leading with love. 

Our role in the energy 
economy, and the scale 
at which we work, means 
we have a unique ability 
to do just that. We can 
and should be a force for 
innovation and progress; 
economic development 
and growth; community 
investment and vitality; and 
environmental stewardship. 

We can help in the push for 
clean energy technologies, 
while also ensuring 
that their benefits are 
accessible to all. We can 
help communities build 
resilience against climate 
change and its effects, and 
bring every tool to bear in 
slowing it down, in ways 
that leave no one behind.

This concept of corporate 
sustainability is the focal 
point for PG&E’s “triple-
bottom line” approach—
serving people, the planet, 
and California’s prosperity. 

Our annual Corporate 
Sustainability Report 
documents our progress 
on each measure, along 
with performance 
milestones for the year.

Pacific Gas and Electric Company, a subsidiary of PG&E Corporation, is a combined natural gas and electric utility  
serving more than 16 million people across 70,000 square miles in Northern and Central California. 

To learn more, visit pgecorp.com/sustainability

2021 Corporate Sustainability Report 
Sustainability Highlights
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People

•  Worked to keep our 
customers, communities 
and coworkers safe 
during the COVID-19 
pandemic:

 •  Financial assistance 
programs and support 
for customers

 •  $1 million to nonprofits 
to help address food 
insecurity

 •  Safety precautions and 
policies for coworkers

•  Disclosed detailed race, 
ethnic and gender 
workforce statistics:

 •  46% of our coworkers 
are ethnic minorities, 
27% are women 
and 7% are military 
veterans. 

 •  60% of our management 
is racially or gender 
diverse. 

•  Graduated our 10th 
PowerPathway class, an 
innovative program that 
helps people, including 
women and military 
veterans, prepare for high 
demand jobs in the utility 
and energy industry.

•  Achieved $6.5 million in 
pledges from coworkers 
in our annual Campaign 
for the Community—
reaching more than 6,100 
organizations.

Planet

•   Delivered some of 
the nation’s cleanest 
electricity to customers—
about 85% greenhouse-
gas free. 

•  Remained on track to 
meet the Million Ton 
Challenge, a voluntary 
goal to avoid one million 
tons of greenhouse gas 
emissions from our 
operations over five years.

•  Helped customers avoid 
more than 769,000 metric 
tons of carbon dioxide 
through our energy 
efficiency programs—
roughly $308 million in 
energy bill savings.

•  Awarded contracts for 
more than 1 gigawatt of 
battery energy storage, 
strengthening the state’s 
grid efficiency and 
reliability. 

•  Installed 4,180 Level 
2 charging ports for 
electric vehicles at 
workplaces and multi-
family dwellings—with 
more than one-third 
in disadvantaged 
communities. 

•  Brought the total number 
of interconnected private 
solar customers to more 
than 500,000. 

•  Launched a multi-year 
Climate Vulnerability 
Assessment.

California’s Prosperity

•   Spent $3.88 billion—
or 38.9% of our total 
expenditures—with 
diverse suppliers, our 
highest spend ever.

•   Provided weatherization, 
energy efficiency 
solutions and appliances 
at no cost to more than 
86,000 income-qualified 
households.

•   Helped almost 200,000 
customers enroll in 
the CARE program, 
providing income-
qualified customers with a 
monthly discount on their 
bill—totaling 1.58 million 
enrolled customers.

•   Contributed $17.5 
million to charitable 
organizations, designed 
to help address critical 
social, educational and 
environmental challenges.

•  Pursued decarbonization 
initiatives for California’s 
natural gas delivery 
system, including 
working to interconnect 
several renewable natural 
gas projects.

•   Implemented an electri-
fication pilot in the San 
Joaquin Valley designed 
to reduce pollution and 
lower overall energy costs 
in several disadvantaged 
communities without 
access to natural gas.

Highlights for 2020 include:
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underpinned by

Performance 

•   Invested $7.6 billion to 
enhance and upgrade our 
infrastructure for safety, 
reliability and wildfire 
mitigation.

•   Executed our Community 
Wildfire Safety Program 
to further reduce 
wildfire risks and keep 
our customers and the 
communities we serve safe.

•   Made our Public Safety 
Power Shutoff program 
more targeted and focused 
and achieved:

 •  55% fewer customers 
impacted on average 
compared to 2019, 
exceeding our 33% goal.

 •  Restoration of 96% of 
impacted customers 
within 12 daylight hours.

 •  More precise weather 
forecasting to determine 
the need for PSPS.

•   Completed substantial 
work to strengthen our 
natural gas system, 
achieving industry-leading 
gains in process safety, 
asset management and 
technology innovation.

•   Improved financial clarity 
due to progress in key 
regulatory cases. 


