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Message from Our Leadership 
 

To Our Stakeholders:

Today, after more than a century of service to Northern and Central California, 
PG&E humbly stands at a turning point unlike any other in our history.

We have taken responsibility for the devastating wildfires caused by our electric equipment in recent years, 
including the 2018 Camp Fire. We pleaded guilty to involuntary manslaughter in the deaths of the 84 people 
who lost their lives in that tragedy. We settled billions of dollars in damage claims by fire victims, as well as 
cities, counties, and other public entities.

We have concluded an 18-month Chapter 11 proceeding while fending off hostile takeover attempts. And 
we have emerged with a plan of reorganization that includes strong commitments regarding our corporate 
governance, operations, and financial structure that are designed to further prioritize safety and were forged 
with guidance from both the California Governor’s Office and our state regulator.

Now, we are beginning a new era for PG&E, charting a new path toward a different future as a different 
company—one that will provide better outcomes and more sustainable results for all those who depend on us.

We will not do business as we did in the past. Rather, we will use the hard lessons we have learned as a driving 
force for continuous improvement, accountability, and sustained performance in the work we do every day.

Amid a global pandemic, we are intensifying our focus on the health and safety of our customers, workforce, 
and communities. And we are responding to calls for racial equity by deepening PG&E’s long-standing 
dedication to diversity, inclusion, and equal opportunity in the workplace. 

Earning back the trust we have lost will require us to meet each one of our obligations, without faltering. 

Overall, we believe that the agreements that underlie our plan of reorganization position PG&E as a 
sustainable, financially sound utility with the appropriate governance and oversight to safely serve our 
customers for the long term, while also making the investments required to help the state achieve its climate 
and clean energy goals.

Accordingly, we are recommitting our support for California’s climate leadership, including electrification of 
the energy grid, sufficient charging infrastructure to power millions of electric vehicles, and a carbon-neutral 
economy by 2045. We are adapting our systems to climate risks, particularly the rising threat of wildfires 
and extreme weather. And we are doing so with the recognition that both the costs and benefits of these 
innovations must be shared equitably across the economic spectrum. 

As we pursue that vision, we understand that our success will be measured in the results we deliver, not the 
sincerity of our words. We invite you to judge us by that standard, and we welcome your feedback on our 
progress in the days ahead.

Sincerely, 
William L. Smith 
Interim CEO and President 
PG&E Corporation
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Plan of Reorganization Commitments
As part of our Plan of Reorganization for emergence from Chapter 11, PG&E made a series of commitments, 
all designed to further prioritize safety. PG&E made these commitments working with the Governor’s Office and 
incorporating guidance from the President of the California Public Utilities Commission (CPUC).

The commitments include:

n  Supporting the CPUC’s enactment of measures to strengthen PG&E’s governance and operations, including 
enhanced regulatory oversight and enforcement that provides course-correction tools as well as stronger 
enforcement if it becomes necessary;

n  Hosting a state-appointed observer to provide the state with insight into PG&E’s progress on safety goals;

n  Appointing an independent safety monitor when the term of the court-appointed Federal Monitor expires;

n  Establishing newly expanded roles of Chief Risk Officer and Chief Safety Officer, with both reporting directly 
to the PG&E Corporation CEO and President;

n  Forming an Independent Safety Oversight Committee to provide independent review of operations, including 
compliance, safety leadership, and operational performance;

n  Assuming all collective bargaining agreements with labor unions, pension obligations, and other employee 
obligations, Community Choice Aggregation servicing agreements, and all power purchase agreements as 
part of a broader commitment to California’s clean energy future; 

n  Reforming executive compensation to further tie it to safety performance and customer experience;

n  A commitment that PG&E Corporation will not reinstate a common stock dividend until it has recognized 
$6.2 billion in non-GAAP core earnings;

n  Filing a proposal with the CPUC requesting a rate-neutral $7.5 billion securitization transaction after PG&E 
emerges from Chapter 11 in order to finance costs in an efficient manner that benefits customers and 
accelerates payment to wildfire victims; and

n  Committing not to seek recovery in customer rates of any portion of the amounts that will be paid to victims of 
the 2015, 2017, and 2018 wildfires under the Plan when PG&E emerges from Chapter 11 (except through the 
rate-neutral securitization transaction).
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Integrating Sustainability
PG&E defines sustainability as meeting the needs of today in a way that 
creates a better tomorrow—for our customers, communities, employees 
and the planet.

As an energy provider rooted in California, PG&E 
confronts choices and challenges with environmental, 
social and economic factors that affect the customers 
and communities we serve. Finding the right balance 
between these factors in the decisions PG&E makes 
is essential to achieving our goals of providing safe, 
reliable, affordable, and clean energy—today and into 
the future.

Corporate sustainability as business strategy has 
never been more important—taking an approach 
that considers PG&E’s operations through the lens 
of preparing for the future and providing long-term 
value to our many stakeholders. In fact, doing so is 
what customers, investors, policymakers, regulators, 
environmental and social justice advocates and many 
others have come to expect from PG&E.

To help guide our decisions, we rely on our Mission, 
Vision and Culture framework, developed through 
extensive outreach and interactions with our 
employees, customers and other stakeholders. 
Importantly, it places a sustainable energy future 
at the center as our North Star.
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Key Sustainability 
Indicators
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Business
At PG&E, we are moving forward with a number of structural, management 
and governance changes to improve operations, remove risk from our system, 
and ensure long-term accountability for sustained performance. We continue 
to work together with customers, regulators and community leaders to address 
the threat of wildfires and expand our wildfire safety programs. We are also 
recommitting to California’s clean energy future by implementing and advocating 
for clean energy policy and investing in electrification.

Key Sustainability 
Indicators

114.9 miles
Miles of strength-tested gas 
transmission pipeline

426
Weather stations installed to monitor 
wildfire threat

Highlights
Invested $7 billion to enhance 
and upgrade our infrastructure 
for safety, reliability and wildfire 
mitigation.

Met or exceeded goals for core 
elements of our 2019 Wildfire 
Mitigation Plan, including 
system hardening, vegetation 
management, enhanced 
inspections and situational 
awareness, such as fire detection 
and fire spread modeling 
capabilities based on an industry-
leading satellite system.

Learned important lessons 
to improve our execution of 
Public Safety Power Shutoffs 
(PSPS) and began listening 
sessions with stakeholders 
to improve the program going 
forward with a goal of PSPS 
events that are smaller in size, 
shorter in length and smarter for 
our customers. 

Completed substantial work 
to strengthen our natural gas 
system, achieving industry-
leading gains in process 
safety, asset management and 
technology innovation.

Delivered some of the 
nation’s cleanest electricity 
to customers, with nearly 30 
percent coming from renewable 
sources and we remain on track 
to meet the state’s 60 percent by 
2030 renewable energy mandate.

Generated approximately 10.7 
billion kWh of zero-carbon 
hydroelectric energy for the 
benefit of our customers.
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PG&E Overview
PG&E Corporation is a holding company whose primary operating subsidiary is Pacific Gas and Electric Company, an investor-
owned energy company that operates in Northern and Central California and delivers some of the nation’s cleanest energy. 
Throughout this report, when we refer to “PG&E,” we are discussing all of PG&E Corporation and its subsidiaries, including 
Pacific Gas and Electric Company. When we refer to the “Utility,” we are discussing Pacific Gas and Electric Company.

Headquarters Location

San Francisco, California

Service Area

70,000 square miles in 
Northern and Central California

Service Area Population

Nearly 16 million people

Customer Accounts  
(as of December 31, 2019)

5.5 million electric distribution 
accounts:
	 n 4.8 million residential
	 n  0.7 million commercial, industrial and other

4.5 million natural gas distribution 
accounts:
	 n 4.2 million residential
	 n  0.3 million commercial and industrial

Employees (as of December 31, 2019)

Approximately 23,000 regular employees

Approximately 15,000 employees are covered 
by collective bargaining agreements with three 
labor unions:
	 n  International Brotherhood of Electrical 

Workers (IBEW), Local 1245, AFL-CIO
	 n  Engineers and Scientists of California/

International Federation of Professional and 
Technical Engineers (ESC/IFPTE), Local 20, 
AFL-CIO and CLC

	 n  Service Employees International Union 
(SEIU), Local 24/7

System

	 n  7,686 MW of PG&E-owned hydroelectric, 
nuclear, natural gas, solar and fuel cell 
generation

	 n  Approximately 107,000 circuit miles of 
electric distribution lines (about 25 percent 
underground and 75 percent overhead) and 
approximately 18,000 circuit miles of electric 
transmission lines

	 n  Approximately 43,000 miles of gas 
distribution pipelines, 6,600 miles of 
backbone and local gas transmission 
pipelines and three gas storage facilities

PG&E’s 2019 Electric Power Mix Delivered to Retail Customers1

   Percent of Bundled Retail Sales  Percent of Bundled Retail Sales 
   (actual procurement) (Power Content Label) 

Eligible Renewable 29.7% 27.4%
Fossil fuel-fired 36.6% 0.0%
Nuclear  45.0% 41.7%
Large Hydroelectric 33.3% 30.9%
Others, Net2, 3 (44.6)% 0.0%

1. Numbers may not add up to 100 due to rounding.

2.  The allocation of bundled retail sale amounts and “Others, Net” in the “Power Content Label” column is consistent with current 
California Energy Commission guidelines, applied to specified electric generation and procurement volumes (i.e., fossil 
fuel-fired, nuclear, large hydroelectric, and renewable). Total reported generation and procurement volumes equate to actual 
electric retail sales.

3. Amount is mainly comprised of net California Independent System Operator open market (sales)/purchases.

Composition of PG&E’s 2019 Total Eligible 
Renewable Resource1

Solar  12.7%
Wind  9.5%
Geothermal 1.5%
Biomass and Waste 3.7%
Eligible Hydroelectric 2.3%
Total  29.7%

1.  As defined in Senate Bill 1078, which created California’s 
Renewables Portfolio Standard, and Senate Bill 1038, which 
modified the definition of “in-state renewable electricity 
generation technology,” an eligible renewable resource 
includes geothermal facilities, hydroelectric facilities with 
a capacity rating of 30 MW or less, biomass and biogas, 
selected municipal solid waste facilities, photovoltaic, solar 
thermal, and wind facilities, ocean thermal, tidal current, 
and wave energy generation technologies. These figures 
are preliminary and will not be finalized until verified by the 
California Energy Commission.



6

Safety

Key Sustainability 
Indicators

20.8 minutes
Average response time 
to gas odor reports

171 line miles
System hardening completed in high 
fire threat districts

At PG&E, safety is our most important responsibility. Fulfilling our goal 
of becoming the utility that our customers expect and deserve requires 
that they, as well as the public and all our stakeholders, are able to trust 
that we will deliver electricity and natural gas safely, reliably and with 
unquestioned integrity.

Our focus is to continually reduce risk. Today, we are building an 
organization in which we have designed every work activity to facilitate 
safe performance, every member of our workforce knows and practices 
safe behaviors, and every individual is encouraged to speak up if they 
see unsafe or risky behavior and has confidence that their concerns and 
ideas will be heard and followed up on.

This focus is fundamental to all of our operations and consistent with 
PG&E’s Mission, Vision, and Culture.
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Highlights
Continued to build a safety 
culture in which every member 
of our workforce is not only 
encouraged to speak up, but has 
confidence that their concerns 
and ideas will be heard and 
followed up on.

Appointed an Independent 
Chief Safety Advisor to the 
PG&E Corporation CEO and 
President and launched an 
Independent Safety Oversight 
Committee.

Delivered more than 42,000 
days of training on courses 
specifically focused on safety 
and compliance.

Executed our Community 
Wildfire Safety Program to 
further reduce wildfire risks and 
keep our customers and the 
communities we serve safe.

Awarded $2 million in wildfire 
prevention grants to local Fire 
Safe Councils.

Expanded our partnership with 
the California Fire Foundation 
by funding a $1 million wildfire 
safety and preparedness grant 
focused on providing funding 
for firefighters and Community/
Neighborhood Emergency 
Response Teams.

Continued to make safety 
performance the single 
largest driver for annual at-risk 
performance-based pay.

Hosted 375 training workshops 
to better prepare firefighters, 
police, public works officials and 
other authorities to respond to 
emergencies involving electricity 
and natural gas.

Worked with other gas and 
electric providers, other 
essential industries and 
government officials to develop 
and implement state-of-the-art 
security strategies and best 
practices.
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Key Sustainability 
Indicators

1,253 GWh
Electricity saved through 
customer energy efficiency, 
exceeding our target

41.2% 
Percentage of PG&E’s 
overall procurement with 
diverse certified suppliers

Customers & 
Communities

PG&E’s focus on investing in our infrastructure and improving our operations 
is designed to reduce risk and support our mission of providing customers 
with safe, reliable, affordable and clean energy. Every day, we are also 
working to better understand the energy needs of our customers, support 
cleaner energy options and increase customer choice. Our commitment also 
includes working locally to support the vitality of the communities where our 
employees live and work.

Highlights
Helped customers save 
more than $300 million on 
their energy bills and avoid the 
emission of nearly 640,000 
metric tons of carbon dioxide 
through our energy efficiency 
programs.

Brought the total number of 
interconnected private solar 
customers to nearly 465,000.

Supported over 8,000 
customers who have installed 
battery storage at their homes or 
businesses, often paired with a 
solar system.

Expanded our energy efficiency 
financing program, which 
provides commercial customers 
and government agencies with 
loans for energy efficiency 
upgrades with no out-of-pocket 
costs and zero interest, funding 668 
loans worth a total of $59 million.

Installed approximately 2,300 
Level 2 charging ports at 
workplaces and multi-family 
dwellings and launched programs 
to support medium- and heavy-
duty fleets and public fast 
charging.

Contributed $17.5 million 
to charitable organizations 
through our Better Together 
Giving Program and the 
PG&E Foundation, designed 
to help address critical social, 
educational and environmental 
challenges in the communities 
we serve.

Continued to offer our 
community renewables 
programs, which give customers 
the option to purchase 100 
percent of their electricity from a 
universal solar program, without 
the need to install private rooftop 
solar panels.

Achieved industry-leading 
supplier diversity results, 
spending $3.41 billion—or 
41.15 percent of our total 
expenditures—with businesses 
owned by women, minorities, 
service-disabled veterans and 
LGBTQ individuals.
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Every day, approximately 23,000 PG&E employees are hard at work: putting 
our plans into action, finding new ways to meet the needs of our customers, 
and strengthening our energy systems to deliver safe, reliable, affordable and 
clean energy. We remain focused on building and retaining an engaged, well-
trained and diverse workforce ready to meet the challenges of our business 
today and into the future.

Highlights
Established a new Wildfire 
Safety organization, comprised 
of former firefighters, experts 
in vegetation management, 
meteorologists and other 
personnel.

Demonstrated our commitment 
to communities with employees 
contributing nearly 71,000 
employee volunteer hours to 
schools and nonprofit service 
organizations.

Achieved more than $7 million 
in pledges from employees 
in our annual Campaign for the 
Community.

Delivered more than 670,000 
hours of technical, leadership 
and employee training.

Key Sustainability 
Indicators

93%
Percentage of PowerPathway 
graduates hired into industry jobs

71,000 hours
Number of employee 
volunteer hours

Employees

Continued to provide career 
opportunities for veterans 
and women through our 
Power Pathway™ workforce 
development program.

Engaged employees through 
our 11 Employee Resource 
Groups and three Engineering 
Networks across 27 chapters to 
promote diversity and inclusion, 
employee development and 
community service.

Continued to earn recognition 
for our commitment to diversity 
and inclusion, including 
rankings from the Human 
Rights Campaign, Disability 
Equality Index, Black Enterprise 
magazine, and Latina Style 
magazine.
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Environment

PG&E’s environmental commitment begins with our aim to fully meet all 
environmental requirements, but it extends much further. We continue to 
support and help advance the state’s climate and clean energy goals. We 
also remain committed to supporting climate resilience efforts at the state 
and local levels to better prepare for, withstand and recover from extreme 
events and other risks related to climate change.

Key Sustainability 
Indicators

30% 
Percentage of power from 
eligible renewable resources

110,000
Metric tons of carbon dioxide 
avoided in our operations

Continued our operational 
partnership agreements with 
the U.S. Forest Service and 
Bureau of Land Management to 
expedite and streamline critical 
wildfire safety and infrastructure 
work while protecting species 
and public lands.

Continued to make significant 
progress in securing Habitat 
Conservation Plans, which enable 
PG&E to most efficiently conduct 
operations and maintenance 
activities while protecting listed 
endangered species.

Remained on track to meet 
the Million Ton Challenge, 
a voluntary Pacific Gas and 
Electric Company goal to avoid 
one million tons of greenhouse 
gas (GHG) emissions from our 
operations over five years.

Permanently protected 
7,241 acres of land as part 
of the Land Conservation 
Commitment, which ultimately 
will protect 140,000 acres of 
PG&E-owned watershed lands.

Helped our customers save 
about 166 million gallons of 
water through energy-efficiency 
measures that deliver water 
savings.

Further integrated climate 
change adaptation planning 
into our risk management 
processes.

Awarded the third series of 
grants for the Better Together 
Resilient Communities grant 
program, a shareholder-funded 
initiative to support local climate 
resilience planning efforts.

Offered technical assistance 
workshops for suppliers 
focused on sustainability, 
including best practices for 
measuring greenhouse gas 
emissions.

Implemented sustainable 
practices at our facilities, 
reducing aggregated energy use 
intensity by 8 percent.

Highlights
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Key Sustainability Indicators

Business

 2019 Result Legend:     n = Target met or exceeded     n = Target not met 

 Metric 2019 Target 2019 Result 2020 Target

Gas Operations

Strength-Tested Transmission Pipeline (miles) 102.6 114.9 33.1

Transmission Pipeline Replacement (miles) 14.4 21.3 34.0

Valves Automated (number of valves) 23 23 20

Retrofitted Transmission Pipeline (projects) 12 10 14

 Gas Dig-Ins1 1.70 1.04 1.44 
(dig-ins per 1,000 Underground Service Alert tickets)  

Electric Operations

System Average Interruption Frequency Index (SAIFI) 1.089 1.129 1.136 
average number of outages per customer 

System Average Interruption Duration Index (SAIDI) 129.2 148.8 147.6 
average duration of outages per customer in minutes 

Customers experiencing five or more sustained outages (CEMI-5) 2.61% 3.20% 3.12% 

Nuclear Operations

Diablo Canyon Power Plant Reliability and Safety  93.7 97.5 95.0

Ethics and Compliance

Employees Completing Annual Compliance  
and Ethics Training 99.8% 99.9% 99.8%

Employees Completing Annual Code of Conduct Training 99.8% 99.9% 99.8%

1.  In 2019, Gas Dig-Ins measured the total number of third-party dig-ins (i.e., damage from a third party resulting in repair or replacement of an underground 
PG&E facility). In 2020, the measure was expanded to also include dig-ins from first and second parties.

2. Refers to the sum of 11 performance indicators developed by the nuclear power industry for nuclear power generation.
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Safety

 2019 Result Legend:     n = Target met or exceeded     n = Target not met 

 Metric 2019 Target 2019 Result 2020 Target

 Wildfire Safety

System Hardening (line miles):  150 171 241 
Stronger poles, covered lines and/or targeted undergrounding 

Enhanced Vegetation Management (line miles):   2,450 2,498 1,800 
Inspecting, pruning and removing vegetation 

Visual and Aerial Inspections on:  100% 100% See footnote 1 
≈50,000 transmission, ≈700,000 distribution  
and ≈200 substation assets in High Fire Threat Districts (HFTD) 

High-Definition Cameras (cameras):  96 133 200  
Improving real-time monitoring of high-risk areas and conditions

Weather Stations (stations):  400 426 400 
 Enhancing weather forecasting and modeling

Sectionalizing Devices (devices):  N/A 287 592  
Separating the grid into small sections for operational flexibility

Transmission Line Switches (devices): N/A N/A 23 
Enabling targeted transmission outages  
to lessen downstream customer impacts 

 Public Safety

 Gas First-Time In-Line Inspections2 183.0 266.4 164.7

Gas Emergency Response3 (minutes) 21.0 20.8 20.8

Electric Emergency Response4 (percentage within 60 minutes) 97.5% 95.3% 96.5%

Asset Records Duration Index5 1.0 1.2 N/A

 Employee Safety

 Days Away, Restricted or Transferred (DART) Rate6 1.34 2.05 0.90

Preventable Motor Vehicle Incidents Rate7 2.45 2.91 2.41

1. Target is annual inspections for Tier 3 HFTD facilities and three-year cycles for Tier 2 HFTD facilities.

2. Measures the successful completion of first-time in-line inspections of newly-constructed natural gas transmission lines.

3. Average response time in minutes to an immediate response gas emergency order.

4. Percentage of time that PG&E personnel are on site within 60 minutes after receiving a 911 call of a potential PG&E electric hazard.

5.  Weighted index that tracks the average number of days to complete the as-built process in the system of record for electric and gas capital and expense jobs 
from the time construction is completed in the field or released to operations. The Gas Operations Index consists of three weighted sub-metrics: Transmission 
(60%), Station (10%), Distribution (30%). The Electric Operations Index consists of three weighted sub-metrics: Transmission Line (25%), Substation (25%), 
Distribution (50%). In 2020, PG&E began tracking submetrics separately, rather than one consolidated metric.

6. Measures how frequently DART cases occur for every 200,000 hours worked, or for approximately every 100 employees.

7. Measures the number of preventable motor vehicle incidents occurring that the driver could have reasonably avoided, per 1 million miles driven.
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Customers and Communities

 2019 Result Legend:     n = Target met or exceeded     n = Target not met 

 Metric 2019 Target 2019 Result 2020 Target

Customer Satisfaction

Escalated Customer Complaints1 12.2 10.1 10.1

Customer Connection Cycle Time2 10 10 10 
(business days)

Gas And Electric Meter Billing Accuracy3  99.71% 99.65% 99.59% 
(percentage of bills)

Energy Affordability

Energy Savings Assistance Program  99,175 106,064 104,222 
(number of homes weatherized) 

California Alternative Rates For Energy  1,302,000 1,382,663 1,350,000 
(number of eligible customers enrolled) 

Customer Energy Efficiency4

Electricity Saved (GWh) 1,079 1,253 955

Natural Gas Saved (Million Therms) 33.0 27.6 25

Generation Capacity Avoided (MW) 222 253 195

Clean Transportation

Electric Vehicle Charge Network (EVCN) N/A5 1,703 4,5006 
(number of charge ports)

Supplier Diversity

Spending on Certified Diverse Suppliers 38.0% 41.2% 38.0% 
(percentage of overall purchasing expenditures)

1. Measures the number of customer complaints escalated to the CPUC per 100,000 adjusted customers.

2.  Tracks the 12-month average design and construction cycle time for electric residential disconnect/reconnect work requested by customers and performed 
through Express Connections (our customer gateway).

3.  Refers to the percentage of bills that are not adjusted after being mailed to the customer. Each year, a very small percentage of bills must be estimated, largely 
due to intermittent connectivity (similar to a cell phone temporarily losing its connection).

4.  Data refers to annual energy savings or the first-year impacts associated with installed customer energy efficiency projects, as appropriate. Targets are based on 
mandated energy efficiency savings as agreed upon with the CPUC. All data is as filed with the CPUC in Pacific Gas and Electric Company’s Energy Efficiency 
Program Portfolio Reports. Annual energy savings include savings from codes and standards programs and, per CPUC policy governing energy efficiency goals, 
include savings from Regional Energy Network or Community Choice Aggregator programs in PG&E’s service area, which represented approximately 1% or less 
of total annual savings.

5.  PG&E’s transportation electrification programs are multi-year efforts with end-of-program targets rather than annual targets. PG&E’s EVCN program target is 
to install 4,500 Level 2 charging ports by the end of 2020, subject to modification based on conditions outside PG&E’s control, such as customer needs, electric 
vehicle market conditions, weather, economic conditions, the COVID-19 crisis, and other factors.

6.  For the safety of PG&E personnel, contractors, customers and site-hosts, the COVID-19 crisis has required an unanticipated, necessary curtailment of EVCN 
in-person site-host and customer coordination and field construction work. As a result, PG&E anticipates EVCN work will continue into 2021, shifting the overall 
program target of 4,500 ports to 2021 or a later date.
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Employees

 2019 Result Legend:     n = Target met or exceeded     n = Target not met 

 Metric 2019 Target 2019 Result 2020 Target

Employee Engagement

Employee Giving Campaign Pledges/Donations (participation rate) 49% 35% 35%

Employee Engagement Index1 68 64 68

Career Pathways

Training Effectiveness2 4.28 4.57 4.5

PowerPathway Graduates Hired Into Industry Jobs (percentage) 80% 93% 80%

Health and Wellness

Workforce Unavailable Due To Health5 7.7% 7.8% 7.7%

1.  This figure represents the percentage of favorable responses to questions on an employee survey that measure employee engagement. In 2019, PG&E 
conducted a quarterly survey of employee engagement, sampling a portion of the employee population each time. The 2019 fourth quarter score was 64 percent, 
with 33 percent of employees participating in the survey and a margin of error of plus or minus 2 points. PG&E conducts a full employee survey every two years, 
to allow more time to execute on action plans to address issues identified in the prior survey; the next full employee survey will be in 2020.

2.  This figure measures the effectiveness of PG&E’s internal training program on a five-point scale through employee surveys on predictive data from employees on 
their ability to use training on the job.

3.  This figure represents the percentage of full-time employees unavailable for work either due to long-term or short-term health reasons, as measured by total 
workdays lost for the entire year.
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Environment

 2019 Result Legend:     n = Target met or exceeded     n = Target not met 

 Metric 2019 Target 2019 Result 2020 Target

Compliance

Agency Inspections Without A Written Enforcement Action 90% 91% 90%

Natural Resource Stewardship

Land Conservation Commitment: 13 11 12 
(number of transactions closed)1

Clean Energy

Renewables Portfolio Standard  (RPS) 31%2 30%3 33%  
   On track for multi-year  
   compliance period requirement

Supply Chain Sustainability

Supplier Environmental Performance Standards4 75% 62% 75%

Reducing Our Footprint

Avoided Greenhouse-Gas Emissions (metric tons CO2) 220,0005 109,8995 260,000

1.  Measures the number of transactions completed as part of our Land Conservation Commitment, through which PG&E is permanently protecting more than 
140,000 acres through the donations of fee title and conservation easements on watershed lands to public agencies and qualified conservation organizations. 
In 2019, we completed 11 transactions, which was slightly below our target primarily due to PG&E’s bankruptcy and weather-related conditions.

2.  As defined in Senate Bill 1078, which created California’s Renewables Portfolio Standard, and Senate Bill 1038, which modified the definition of “in-state 
renewable electricity generation technology,” an eligible renewable resource includes geothermal facilities, hydroelectric facilities with a capacity rating of 
30 MW or less, biomass and biogas, selected municipal solid waste facilities, photovoltaic, solar thermal, and wind facilities, ocean thermal, tidal current, and 
wave energy generation technologies. These figures are preliminary and will not be finalized until verified by the California Energy Commission.

3.  California measures its RPS compliance using multi-year compliance periods. The 2017-2020 RPS Compliance Period is based upon eligible renewable 
deliveries over four years to achieve an average of 30 percent in the compliance period. Although PG&E is below the interim RPS target for 2019, there is no 
compliance requirement for specific deliveries in any individual year in a multi-year compliance period. The only compliance requirement is for the compliance 
period itself, and the company is well-positioned to meet its requirements for the 2017-2020 RPS Compliance Period.

4.  Represents the percentage of top-tier suppliers that achieve a score of three or higher on a five-point scale relative to key elements of PG&E’s Supplier 
Environmental Performance Standards. Scoring is based on suppliers’ responses to an annual survey conducted by the Electric Utility Industry Sustainable 
Supply Chain Alliance. The target was not met due to increased requirements for suppliers to provide greater specificity on their environmental reduction targets. 
In response, PG&E is increasing efforts to educate suppliers on setting and reporting environmental reduction targets.

5.  Represents the second year of Pacific Gas and Electric Company’s voluntary goal to avoid one million tons of cumulative greenhouse emissions from 2018 
through 2022, compared to a 2016 baseline. The goal, referred to as the “Million Ton Challenge,” aims to reduce emissions from operations through energy-
efficient and more sustainable facilities, continuing to deploy clean fleet vehicles, reducing methane emissions from natural gas operations, and adopting 
environmentally responsible products and services, with an initial focus on reducing the procurement of sulfur hexafluoride-containing electrical equipment. 
While we fell short of the 2019 target, we remain on track to meet the five-year goal.

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2020 Pacific Gas and Electric Company. All rights reserved. 073020


