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Message from the CEO and President
To Our Stakeholders:

PG&E has long dedicated itself to the shared values of sustainability. Now, as we
continue on that path and contend with the new realities of delivering energy in a
changing climate, we must also confront profound issues of our own.
Potential liabilities from devastating wildfires, including the most destructive blaze in California’s history,
prompted PG&E Corporation and its operating utility to file for Chapter 11 bankruptcy protection. The integrity
of our gas and electric infrastructure has come under intense scrutiny as part of our federal probation following
a prior criminal conviction. And we have acknowledged that our conduct in one of our gas safety programs fell
short of our own ethical standards.
As a result, we know we have lost the trust of many of our customers, communities, and stakeholders. Through
our actions, we are working hard to regain their trust by delivering steady performance, sustained over time.
But another kind of trust is also at stake. We understand that the gravity of PG&E’s situation may cause some
to question whether our sustainability efforts could falter, or be scaled back.
I assure you they will not. Our commitments to California’s clean energy and climate goals are as strong as
ever, and we will continue to honor and meet them—both throughout the bankruptcy process and beyond.
We are resolved to run our business sustainably, and to help our communities build resilience against climate
threats, cope with their disruptions, and restore normalcy as quickly as possible.
These are not contingent obligations. They are fundamental to what our company is about, and the reason it
exists—which is to serve our customers and make their lives better. The 16 million people who rely on PG&E
for gas and electric service are also depending upon us to adapt to the changing conditions in California,
particularly the rising threat of wildfires and extreme weather.
We know there is much we need to do to become the company our customers expect and deserve. But just
as we will not compromise on safety, we will not retreat on sustainability.
We invite you to hold us accountable for these promises. And we welcome your feedback on our plans and
our progress.

Sincerely,
William D. Johnson
CEO and President
PG&E Corporation
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PG&E Chapter 11 Update
Prompted by potential liabilities stemming from devastating wildfires in 2017 and 2018, on January 29, 2019,
PG&E Corporation and its primary operating subsidiary, Pacific Gas and Electric Company, filed for Chapter 11
in the United States Bankruptcy Court for the Northern District of California.
The ramifications across PG&E are sweeping. Throughout this process, we are committed to making the
necessary fundamental changes to meet the current and future needs of the customers and communities
we have the privilege to serve.
We have implemented changes in leadership, governance, operations and oversight to build a safer and
more sustainable company, including naming new PG&E Corporation CEO and President Bill Johnson and
Pacific Gas and Electric Company CEO and President Andy Vesey, both of whom bring proven track records
of operational excellence and transparency. In addition to the operational improvements underway, this new
leadership will lead the change of cultural behaviors needed over time, while retaining key talent throughout
the enterprise. We’ll continue to make the changes necessary to achieve our goals.
September 9, 2019 marked a key milestone when PG&E Corporation and Pacific Gas and Electric Company
filed our Plan of Reorganization. The Plan—a critical step in the multi-stage Chapter 11 process—puts us
on track to emerge from bankruptcy as a financially sound energy company in advance of a June 30, 2020
statutory deadline without impacts to customer rates. It also provides a path for meeting our key objectives to
fairly compensate wildfire victims as quickly as possible; make substantial investments in operational safety
improvements; and meet our commitment to California’s clean energy future.
We are prioritizing operational safety and reliability, engaging in extensive community outreach and identifying
process improvements and responsible cost reductions to moderate the customer impact of our substantial
infrastructure and safety investments.
Throughout this process, we will continue to support California’s clean energy leadership, consistent with
our long history of helping California lead the way toward achieving ambitious climate goals. In fact, we are
expanding our efforts to include support for state and local decarbonization initiatives.
While making the key investments needed to sustain and enable our state’s bold clean-energy vision, we
will also emphasize a focus on economic inclusiveness that reflects the diversity of our service area. With
effective management, prudent investment in priority areas, and a focus on achieving companywide safety
and operational excellence, PG&E’s five-year outlook is one of significant growth and sustained financial
performance.

More Information
For updates on our Chapter 11 progress, please visit www.pge.com/reorganization.
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PG&E Overview
PG&E Corporation is a holding company whose primary operating subsidiary is Pacific Gas and Electric Company, an investorowned energy company that operates in Northern and Central California and delivers some of the nation’s cleanest energy.
Throughout this report, when we refer to “PG&E,” we are discussing all of PG&E Corporation and its subsidiaries, including
Pacific Gas and Electric Company. When we refer to the “Utility,” we are discussing Pacific Gas and Electric Company.

Headquarters Location

Service Area

Service Area Population

San Francisco, California

70,000 square miles in

Nearly 16 million people

Northern and Central California

Customer Accounts

Employees

5.4 million electric distribution
accounts

Approximately 24,000 regular employees

(as of December 31, 2018)

n

4.8 million residential

n	0.6

million commercial, industrial
and other

4.4 million natural gas distribution
accounts
n

4.2 million residential

n

0.2 million commercial and industrial

System

(as of December 31, 2018)

Approximately 14,500 employees are covered
by collective bargaining agreements with three
labor unions:
n	International

Brotherhood of Electrical
Workers (IBEW), Local 1245, AFL-CIO

n	Engineers

and Scientists of California/
International Federation of Professional
and Technical Engineers (ESC/IFPTE),
Local 20, AFL-CIO and CLC

n	Service

Employees International Union
(SEIU), Local 24/7

PG&E’s 2018 Electric Power Mix Delivered
to Retail Customers1

n	7,686

MW of PG&E-owned hydroelectric,
nuclear, natural gas, solar and fuel cell
generation

n	A pproximately

107,000 circuit miles
of electric distribution lines (about 25
percent underground and 75 percent
overhead) and approximately 18,000
circuit miles of electric transmission lines

n	A pproximately

42,800 miles of gas
distribution pipelines, 6,600 miles of
backbone and local gas transmission
pipelines and three gas storage facilities

Breakdown: Composition of PG&E’s
2018 Total Eligible Renewable Resources1
Solar			

18.2%

Eligible Renewable (see accompanying breakdown)

38.9%

Wind			

10.0%

Natural Gas			

14.9%

Geothermal		

3.7%

Nuclear				

33.5%

Biomass and Waste

4.3%

Large Hydroelectric		

12.7%

Eligible Hydroelectric

2.7%

Coal 				

0%

Other 3				

0%

Unspecified Power4		

0%
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1. Numbers may not add up to 100 due to rounding.

1. A
 s defined in Senate Bill 1078, which created California’s Renewables Portfolio Standard, and
Senate Bill 1038, which modified the definition of “in-state renewable electricity generation
technology,” an eligible renewable resource includes geothermal facilities, hydroelectric
facilities with a capacity rating of 30 MW or less, biomass and biogas, selected municipal
solid waste facilities, photovoltaic, solar thermal, and wind facilities, ocean thermal, tidal
current, and wave energy generation technologies. These figures are preliminary and will not
be finalized until verified by the California Energy Commission.

2. Refers to PG&E electricity generated under contracts with third parties.
3. Includes diesel oil and petroleum coke (a waste byproduct of oil refining).
4. Refers to electricity from transactions that are not traceable to specific generation sources.
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Integrating Sustainability
PG&E defines sustainability as meeting the needs of today in a way that
creates a better tomorrow—for our customers, communities, employees
and the planet.
As an energy provider rooted in California, PG&E confronts
choices and challenges with environmental, social and economic
factors that impact the customers and communities we serve.
Finding the right balance between these factors in the decisions
PG&E makes is essential to achieving our goals of providing safe,
reliable, affordable, and clean energy—today and into the future.
Corporate sustainability as business strategy has never been
more important—taking an approach that considers PG&E’s
operations through the lens of preparing for the future and
providing ongoing, long-term value to our many stakeholders.
In fact, doing so is what customers, investors, policymakers,
regulators, environmental and social justice advocates and many
others have come to expect from PG&E.
To help guide our decisions, we rely on our Mission, Vision
and Culture framework, developed through extensive outreach
and interactions with our employees, customers and other
stakeholders. Importantly, it places a sustainable energy future
at the center as our North Star.
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Key Sustainability
Indicators

40 miles
Miles of gas transmission pipeline
replaced

220 outages

Business

Weather stations installed to monitor
wildfire threat

PG&E remains committed to providing safe, reliable, affordable and clean
energy, and working together with customers, regulators and community leaders
to address the threat of wildfires and aid wildfire restoration and rebuilding
efforts. Our ongoing infrastructure investments also help us enhance our
operations, integrate advanced energy solutions and meet the evolving energy
needs of customers.

Highlights
Implemented our Community
Wildfire Safety Program to
bolster wildfire prevention and
emergency response efforts,
put in place new and enhanced
safety measures, and increase
hardening of our electric system
over the long term to help reduce
wildfire risks and keep our
customers safe.

Invested $7.2 billion to enhance
our infrastructure and improve
safety and reliability.

Delivered some of the
nation’s cleanest electricity to
customers, with 38.9 percent
coming from renewable sources
and over 80 percent from
greenhouse gas-free resources.

Received successful
recertification as compliant with
the American Petroleum Institute
Recommended Practice 1173,
Pipeline Safety Management
Systems.

Generated approximately
7.4 billion kWh of zero-carbon
hydroelectric energy for the
benefit of our customers.

Obtained California Public
Utilities Commission approval
for 567.5 MW of energy storage,
including a PG&E-owned
182.5 MW battery energy
storage system.

Completed substantial work
to strengthen our natural
gas system and completed the
largest known portable liquefied
and compressed natural gas
project of its kind to strength-test
60 miles of natural gas pipeline.
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Key Sustainability
Indicators

20.6 minutes
Average response time
to gas odor reports

97.9%

Safety

Percentage of time PG&E personnel
were on-site within 60 minutes after
receiving a 911 electric-related call

Safety is PG&E’s most important responsibility. Our customers and
communities deserve the assurance that we will deliver their electricity
and natural gas safely, reliably, and with unquestioned integrity. That’s
the fundamental role of any utility company, and one that PG&E does
not take lightly.
PG&E recognizes that it must build a stronger safety culture and improve its operational
performance.
Over the past few years, PG&E has faced unprecedented safety challenges as extreme weather
and wildfire threats have continued to grow. Potential liabilities from wildfires in 2017 and 2018,
including what became California’s most destructive blaze, the Camp Fire, prompted PG&E to file
for Chapter 11 bankruptcy protection in January. Subsequently, the utility company undertook an
accelerated and enhanced inspection program for its electrical equipment in high fire-threat areas
that found an unacceptable number of safety issues.
In 2018, the utility acknowledged a failure in prior years to meet requirements for accurate reporting
practices in locating and marking our underground equipment prior to third-party excavation work.
We look forward to demonstrating, through our actions, that we are working every day toward
improved outcomes.
We know that restoring trust can only come through sustained performance and accountability. The
people who rely on us need to see that we’re putting safety first, and that we’re continuing to reduce
risks in every corner of our system.
What matters isn’t just what we do, but how we do it. Our success depends on our ability to apply
one unshakable standard: Do the right thing, the right way, right now.
While there were some measures of progress in 2018, we recognize we have much more work to
do in delivering on our commitment to safety.
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Safety Highlights
Continued to build a safety
culture in which every member
of our workforce is not only
encouraged to speak up, but has
confidence that their concerns
will be heard and followed up on.

Expanded our Community
Wildfire Safety Program, with
the goals of further reducing
wildfire risks and keeping our
customers and the communities
we serve safe.

Continued to develop an
Occupational Health and
Safety Plan, an action-oriented
strategy that reflects our health
and safety initiatives over five
years.

Awarded $2 million in wildfire
prevention grants to local Fire
Safe Councils.

Continued to make safety
performance the single
largest driver for annual at-risk
performance-based pay.

Lowered the occurrence of
potential and actual serious
safety incidents among our
workforce by 24 percent.

Delivered more than 49,000
days of training on courses
specifically focused on safety
and compliance.

Hosted more than 450 training
workshops to better prepare
firefighters, police, public works
officials and other authorities to
respond to emergencies involving
electricity and natural gas.

Worked with other gas and
electric providers, other
essential industries and
government officials to develop
and implement state-of-the-art
security strategies and best
practices.
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Key Sustainability
Indicators

1,288 GWh
Electricity saved through
customer energy efficiency,
exceeding our target

Customers &
Communities

41.4%
Percentage of PG&E’s
overall procurement with
diverse certified suppliers

At PG&E, we are committed to delivering safe, reliable, affordable and clean
energy to the 16 million Californians we are privileged to serve. Our goal is to
know and understand our customers so we can provide them with the service
that fits their needs. That commitment extends to working at the local level to
support the vitality of the communities where our employees live and work.

Highlights
Helped customers save
approximately $300 million on
their energy bills and avoid the
emission of more than 280,000
metric tons of carbon dioxide
through our energy efficiency
programs.

Brought the total number of
interconnected private solar
customers to nearly 400,000.

Expanded our energy
efficiency financing program,
which provides commercial
customers and government
agencies with loans for energy
efficiency upgrades with no outof-pocket costs and zero interest,
funding nearly 800 loans worth a
total of $37.6 million.

Contributed nearly $28 million
to charitable organizations
through our Better Together
Giving Program and the PG&E
Foundation, designed to enrich
educational opportunities,
preserve our environment,
promote emergency
preparedness and support
economic vitality.

Continued to offer our
Solar Choice and Regional
Renewable Choice programs,
which give customers the option
to purchase 100 percent of
their electricity from a universal
solar program, without the need
to install private rooftop solar
panels.

Achieved industry-leading
supplier diversity results,
spending $2.98 billion—or 41.43
percent of our total spend—with
businesses owned by women,
minorities, service-disabled
veterans and LGBTQ individuals.

Began construction of new
charging stations under our
EV Charge Network program,
installing nearly 600 Level 2
charging ports at workplaces
and multi-family dwellings.
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Key Sustainability
Indicators

96%
Percentage of PowerPathway
graduates hired into industry jobs

78,844 hours

Employees

Number of employee
volunteer hours

Every day, PG&E employees bring a customer focus to their work as they
strive to deliver safe, reliable, affordable and clean energy, meet the changing
demands of the energy industry and foster a culture where every employee is
empowered to speak up on safety or any other workplace issue.

Highlights
Achieved 100 percent
participation in our Reach
Every Employee initiative, which
involved open conversations
among our teams about safety
and a speak-up culture to
encourage safe practices and
drive continuous improvement.

Provided health screenings
to 86 percent of eligible
employees—a top decile
participation rate—as part of a
comprehensive suite of employee
health and wellness offerings.

Engaged 5,500 employees
in our Employee Resource
Groups to promote diversity and
inclusion, employee development
and community service.

Delivered more than 620,000
hours of technical, leadership
and employee training.

Continued to provide career
opportunities for veterans
and women through our
PowerPathway™ workforce
development program.

Earned recognition from
Training Magazine for having
one of the top 10 training
programs in the world.

Achieved $7.5 million in
pledges from employees and
retirees in our annual Campaign
for the Community.

Hired more than 600 veterans
through 2018 as part of our
1,000 Careers Project, a PG&E
program to hire 1,000 veterans
by 2023.
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Key Sustainability
Indicators

38.9%
Percentage of power from
eligible renewable resources

384,820

Environment

Metric tons of carbon dioxide
avoided in our operations

PG&E’s long-standing environmental commitment is rooted in a commitment
to fully meet all environmental requirements. We are also working to serve
as responsible stewards of the areas where we operate, support California’
climate and clean energy goals, and advance our own efforts to build
greater climate resilience into our operations.

Highlights
Strengthened our
Environmental Management
System with the assistance of a
third-party.

Launched the Million Ton
Challenge, a voluntary Pacific
Gas and Electric Company
goal to avoid one million tons of
greenhouse gas emissions from
our operations over five years.

Permanently protected nearly
14,000 acres of land as part
of the Land Conservation
Commitment, which ultimately
will protect 140,000 acres of
PG&E-owned watershed lands.

Helped our customers save
about 238 million gallons of
water through energy-efficiency
measures that deliver water
savings.

Further integrated climate
change adaptation planning
into our risk management
processes.

Awarded the second series of
grants for the Better Together
Resilient Communities grant
program, a shareholder-funded
initiative to support local climate
resilience planning efforts.

Offered technical assistance
workshops for suppliers
focused on sustainability,
including best practices for
measuring greenhouse gas
emissions.

Implemented sustainable
practices at our facilities,
reducing energy use intensity by
6 percent and water usage by
2 percent.
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Key Sustainability Indicators
Business
2018 Result Legend:
Metric

n = Target met or exceeded

n = Target not met

2018 Target

2018 Result

2019 Target

Strength-Tested Transmission Pipeline (miles)

259.0

286.4

102.6

Transmission Pipeline Replacement (miles)

28.0

40.0

14.4

Valves Automated (number of valves)

40

46

23

Retrofitted Transmission Pipeline (miles)

185

243

12

Gas Dig-Ins
1.84
(dig-ins per 1,000 Underground Service Alert tickets)		

1.61

1.70

Gas Operations

1

Electric Operations
System Average Interruption Frequency Index (SAIFI)
average number of outages per customer

0.978

1.081

1.089

System Average Interruption Duration Index (SAIDI)
average duration of outages per customer in minutes

114.0

126.9

129.2

Customer Average Interruption Duration Index (CAIDI)
116.5
average restoration time per outage in minutes		

117.3

118.6

92.0

95.0

93.7

Employees Completing Annual Compliance
and Ethics Training

99.8%

99.9%

99.8%

Management Employees Completing
Annual Code of Conduct Training

99.8%

99.9%

99.8%

Nuclear Operations
Diablo Canyon Unit 1 and Unit 2 Performance Indicator 2
Compliance and Risk Management

1. Total number of third-party dig-ins (i.e., damage from a third party resulting in repair or replacement of an underground PG&E facility).
2. Refers to the sum of 11 performance indicators developed by the nuclear power industry for nuclear power generation.
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Safety
2018 Result Legend:
Metric

n = Target met or exceeded

n = Target not met

2018 Target

2018 Result

2019 Target

Leak Repair Performance1
(number at year-end)

100 or fewer

239

N/A

Gas Emergency Response2
(minutes)

21.0

20.6

21.0

Electric Emergency Response3
(percentage within 60 minutes)

98%

97.9%

97.5%

1.0

1.9

1.0

1.0

1.3

1.0

0.418

0.392

0.350

1.0

1.6

1.0

Serious Preventable Motor Vehicle Incident Rate8

0.239

0.190

0.18

Timely Reporting of Injuries9

71.3%

74.9%

72%

6.5

4.9

N/A

Public Safety

Public Safety Index4
Asset Records Duration Index

5

Workplace Safety
Lost Workday Case Rate6
Serious Injuries and Fatalities Corrective Action Index7

Safe Driving Rate
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1. Number of grade 2 and 2+ leaks open at year-end. Grade 2 and 2+ leaks are minor and non-hazardous. For 2019, this metric has been replaced with a metric
tracking the completion of first-time in-line inspections of natural gas transmission pipelines following the introduction of in-line inspection tools.
2. Average response time in minutes to an immediate response gas emergency order.
3. Percentage of time that PG&E personnel are on site within 60 minutes after receiving a 911 call of a potential PG&E electric hazard.
4. Weighted average of three electric programs that evaluate the effectiveness of compliance activities in the Fire Index Areas: (1) vegetation non-exempt pole
clearing (25%), routine line vegetation management (50%) and tree mortality mitigation program (25%). Introduced in 2018, this index evaluates process
compliance and drives process improvements related to wildfire safety.
5. W
 eighted index that tracks the average number of days to complete the as-built process in the system of record for electric and gas capital and expense jobs
from the time construction is completed in the field or released to operations: (1) Gas: Transmission (30%), Station (5%), Distribution (15%) and (2) Electric:
Transmission Line (12.5%), Substation (12.5%), Distribution (25%). Introduced in 2018, this metric drives timely updates of gas and electric records and systems.
6. Number of lost workday cases incurred per 200,000 hours worked (or for approximately every 100 employees).
7. F
 or serious injuries and fatalities, this index measures the percentage of corrective actions completed on time and the quality of corrective actions as measured
against an externally derived framework.
8. Number of serious preventable motor vehicle incidents occurring that the driver could have reasonably avoided, per 1 million miles driven. In 2019, PG&E began
reporting this metric out only to the second decimal.
9. Percentage of work-related injuries reported to the 24/7 Nurse Care Line within one day of the incident.
10. T
 he total number of alerts for hard baking and hard acceleration per thousand miles driven in company vehicles equipped with in-vehicle performance monitors.
Introduced in 2018, this measure drives safe driving behaviors by employees in our fleet vehicles. Due to an unexpected issue in tracking this data in 2019, we
are not setting a 2019 target. We are still reporting at the vehicle and business-unit level for targeted coaching and action and will establish targets for 2020.
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Customers and Communities
2018 Result Legend:
Metric

n = Target met or exceeded

n = Target not met

2018 Target

2018 Result

2019 Target

Escalated Customer Complaints1

N/A

N/A

12.2

Customer Connection Cycle Time2
(business days)

10

6.3%

10

99.64%

99.69%

99.71%

94,532

85,168

99,175

1,367,000

1,376,003

1,302,000

Electricity Saved (GWh)

916

1,288

1,079

Natural Gas Saved (Million Therms)

31.0

30.1

33.0

Generation Capacity Avoided (MW)

172

343

222

40.0%

41.43%

38.0%

Customer Satisfaction

Gas And Electric Meter Billing Accuracy3
(Percentage Of Bills)
Energy Affordability
Energy Savings Assistance Program
(Number Of Homes Weatherized)
California Alternative Rates For Energy
(Number Of Eligible Customers Enrolled)
Customer Energy Efficiency4

Supplier Diversity
Spending On Certified Diverse Suppliers
(Percentage)

1. New metric for 2019, measuring the number of customer complaints escalated to the California Public Utilities Commission (CPUC) per 100,000 adjusted
customers.
2. T
 racks the 12-month average design and construction cycle time for electric residential disconnect/reconnect work requested by customers and performed
through Express Connections (our customer gateway). This metric was introduced in 2018.
3. R
 efers to the percentage of bills that are not adjusted after being mailed to the customer. Each year, a very small percentage of bills must be estimated, largely
due to intermittent connectivity (similar to a cell phone temporarily losing its connection).
4. Data refers to annual energy savings or the first-year impacts associated with installed customer energy efficiency projects, as appropriate. Targets are based on
mandated energy efficiency savings as agreed upon with the CPUC.
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Employees
2018 Result Legend:
Metric

n = Target met or exceeded

n = Target not met

2018 Target

2018 Result

2019 Target

45%

50%

49%

91,000

78,844

N/A1

70

68

N/A3

Training Effectiveness4

4.52

4.63

4.28

Powerpathway™ Graduates Hired Into Industry Jobs (percentage)

82%

96%

80%

7.9%

7.9%

7.7%

Employee Engagement
Employee Giving Campaign Pledges/Donations (participation rate)
Employee Volunteer Hours
Employee Engagement Index 2
Career Pathways

Health and Wellness
Workforce Unavailable Due To Health5

1. PG&E did not set a target for employee volunteer hours in 2019 as the program is being restructured.
2. This figure represents the percentage of favorable responses to questions on an employee survey that measure employee engagement.
3. T
 here is no 2019 target because PG&E’s employee survey is fielded every two years, to allow more time to execute on action plans to address issues identified in
the prior survey. Conducting biennial surveys is consistent with best practice among companies.
4. This figure measures the effectiveness of PG&E’s internal training program on a five-point scale through employee surveys on predictive data from employees on
their ability to use training on the job.
5. T
 his figure represents the percentage of full-time employees unavailable for work either due to long-term or short-term health reasons, as measured by total
workdays lost for the entire year.
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Environment
2018 Result Legend:
Metric

n = Target met or exceeded

n = Target not met

2018 Target

2018 Result

2019 Target

90%

93%

90%

2,000

2,329

2,000

29%1

38.9%

31%1

75%

75%

75%

100,0003

384,820

220,000

Compliance
Agency Inspections Without A Written Enforcement Action
Natural Resource Stewardship
“Bird-Safe” Utility Pole Retrofits
Clean Energy
Renewables Portfolio Standard
Supplier Sustainability
Supplier Environmental Performance Standards2
Reducing Our Footprint
Avoided Greenhouse-Gas Emissions (metric tons CO2)

1. California’ target is to achieve an average of 30 percent over the 2017-2020 Renewables Portfolio Standard compliance period. As defined in Senate Bill 1078, which
created California’ Renewables Portfolio Standard, and Senate Bill 1038, which modified the definition of “in-state renewable electricity generation technology,” an
eligible renewable resource includes geothermal facilities, hydroelectric facilities with a capacity rating of 30 MW or less, biomass and biogas, selected municipal
solid waste facilities, photovoltaic, solar thermal, and wind facilities, ocean thermal, tidal current, and wave energy generation technologies. These figures are
preliminary and will not be finalized until verified by the California Energy Commission.
2. Represents the percentage of top-tier suppliers (approximately 200 critical firms that represented about 80 percent of PG&E’ spend in 2017) that achieve a score of
three or higher on a five-point scale relative to key elements of PG&E’ Supplier Environmental Performance Standards. Scoring is based on suppliers’ responses to
an annual survey conducted by the Electric Utility Industry Sustainable Supply Chain Alliance.
3. Represents the first year of Pacific Gas and Electric Company’ voluntary goal to avoid one million tons of cumulative greenhouse emissions from 2018 through 2022,
compared to a 2016 baseline. The goal, referred to as the “Million Ton Challenge,” aims to reduce emissions from operations through energy-efficient and more
sustainable facilities, continuing to deploy clean fleet vehicles, reducing methane emissions from natural gas operations, and adopting environmentally responsible
products and services, with an initial focus on reducing the procurement of sulfur hexafluoride-containing electrical equipment.

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and Electric Company. All rights reserved.
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